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Housekeeping lfems

Before We Get Started

A recording of this webinar will be sent to you
after today’s presentation.



Housekeeping Ifems

Before We Get Started

“}@ﬂ All attendees will be placed on mute.

5 Please place questions in the chat tab.

Bg A survey will be sent out after the webinar.



Housekeeping Itfems

If you're having trouble with audio or
viewing the webinar, please:

-

Try refreshing your browser.

Try a different browser.

o)
J" Ask for assistance in the chat tab.




Meet Your Presenter

Amy Miller

VP of Training
PNI*HCM & GovConPay
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Are you currently vtilizing
Employee Self Service?

*Polls will appear above the chat window.



ron

Are you utilizing Onboarding?

*Polls will appear above the chat window.



Updating
Employee
Information

* Administrator Access
* Employee Self-Service
* Onboarding




The Employee Experience

Employee Self Service Features

* Employee Access to view Pay History (paystubs), W2

+ Employee Access to make changes to what the employer allows:

* Name/Address * Acknowledge Documents
* Direct Deposit * Time Off Updates (isolved Time)
* TaxInformation » Benefits Enrollment

Employee Contacts




PN-HCM
The Employee Experience

Employee Self Service Features

payrollnetwork@myisolved.com w6 H

tome «

Hello Doug,

Welcome to Brenda's Time Company Inc.. To access your self-service portal you will need an isolved ID account. If you already have
an isolved 1D established with this email address you can sign into isolved and access your new customer account immediately.

If you do not yet have an isolved ID account you will need to click the link below to complete your registration which will require you to
enter a password and challenge question and answer. Click the following link to begin the registration process:

URL: https:/fidentity myisolved.com/registration ?ReturnUri=https%3a%2f%2fpayrolinetwork. myisolved. com%2fcloudservice &

email=traindougfinch%40gmail. com&

The Brenda's Time Company Inc. Team



New User Registration

Provide the following information to create your account.
First Mame Last Name
Email

This will be your Lsamame

| traininggracal @gmail com |

Mabile Phone Number (Optional)

Far security verifications and notifications

Country Mobile Number
| v |

Password

| °]

Your new password must contain:
@ 4tleastane digit (19)

@ One lowercase character (2-2)

@ One upperase charctes (4.2)

@ At lmast are spacial character (2415
@ A minimum length of 12 charact=rs

Confirm Password

Choose a security challenge guestion

Helps validate your y ify et your pa:

| >

Answer to the security challenge question

Confirm the answer to the security challenge question

Onoe your registration is complete you will receive a confirmation email to verify your email address. NOTE:
You must complete the email confirmation within 24 hours.

PNHCM

isolved People Cloud Account Confirmation

Please validate that you are the owner of the email address for this account. You will receive a message at the
email address entered with & link to confirm your account.

isolved People Cloud Email Confirmation Inbox x a o

isolved People Cloud <noreply@myisolved.com> 10:36AM (O minutesago) ¢ @ €« :
tome

Thank you for registering your new isolved People Cloud account. In order to verify you are the owner of this email address please click the following link to
confirm this email address and activate your account.

NOTE: This email confirmation link is only valid for 24 hours.

https:/fidentity. myisolved.cc istration/confirmemail ?token=CfDJ8Pa3aFgzOGBKsxUilsxISgm7fRfsvptC C3Ydg9wTrGgbPLRgngYKG 1te
k20mrkcY3036hgvigZjB%2Ffcv5v%2BQ8jSWaMvex%%2F EDN7198rb90QRMhmc6i8r%2B63E HILUSRF %2B4SzP DG%2B0%2Bw04E9C8cnZT8NbIUBIG4%
2BIzOGODFEAY gqw%2F BbGzxkJrQDhNXAPKczMI3AL jQFavEh77uBMNAKD GboY 10wIDy3k8RH4GJxnglFcPPZE 1Ir7m1fvSIJOSCviqj5A%3D %3D.

CfDJ8Pa3aFgzOGBKsxUilsxISgnKL CDpD%2FCPKNkuCxmjGN8bh3yMurYsM4Wkq6UnKOXM CILBungAIVP1N%2B4zduQNGIv2DHO4qgqKLzx9xAeTVoV

com%3FisolvedTenantld%3Dpynet

Account Verification

Since you entered a mobile phone number previously we will need to verify you are the owner of the number provided.
We have sent a verification code to the mobile number (###) ###-9063 on your account. Please enter the code you
have received below and click continue. Verification codes sent via text message are valid for 3 minutes.

Verification Code:

[ Resend Verification Code

1l



PN[HCM

Terms of Use and Consent to Electronic
Communications and Electronic Signature

1. Electronic Delivery of Communications and Use of Electronic Signatures

By selecting "l accept”, you are signifying your intent to sign the Terms of Use and Consent to Electronic
Communications and Electronic Signature (hereinafter referred to as "Consent”) electronically. You agree your
electronic signature is the legal equivalent of your manual signature on this Consent and any associated
documents. By selecting "l accept®, you agree to be legally bound by this Consent's terms and conditions. You
further agree that your use of a keypad, mouse or other device to select an itemn, button, icon or similar
act/action, or in accessing or making any transaction regarding any agreement, acknowledgement, consent
terms, disclosures or conditions constitutes your signature (hereinafter referred to as "E-Signature”), acceptance
and agreement as if actually signed by you in writing. You also agree that no certification authority or other
third-party verification is necessary to validate your E-Signature and that the lack of such certification or third-
party verification will not in any way affect the enforceability of your E-Signature or any resulting contract
between you and Brenda's Time Company Inc. (hereinafter referred to as "Company”). our ansent: Ater you ave carefuly reac these Terms of Use and Gonsent o Electionic Communications

and Electronic Signature, please indicate your understanding and acceptance by selecting one of the
following:

Under this Consent, Company may provide all communications electronically by email, by teXt ™« | ,ccept tne Tems of Use and Consent to Electronic Communications and Electronic Signature.
making them accessible via Company websites or applications. Communications include, but a
(1) pre-hire and post-offer documentation, (2) required employment documentation including b
HR forms (i.e., Employee Handbook), payroll forms, tax withholding certificates, employment el
verification (1-9) form, (3) direct deposit pay advices, (4) employment policies, (3) all federal and

statements and documents (6) and any other employment related documentation.

Employment related information that you submit may become part of Company's Human Resou
System ("HRIS") and your employee file and may be used for other employment/work-related purposes as
required or permitted by federal or state laws and regulations.

| decline the Terms of Use and Consent to Electronic Communications and Electronic Signature.




Utilizing Passkeys

PN['HCM GovConFPc_y

henry.timedemo@gmail.com

Password

(3D Passkey Setup Forgot Pa

Need help?

Jsolved

PNI-HCM GovOonLc y

© Passkey Setup Enabled

henry.timedemo@gmail.com
Password

@ Passkey Setup

Need help?

1solved

PN[-HCM Gov(;or_n‘:Po'_ y

Setup A Passkey

;
[\

An easler, quicker, and safer way to
login

Setting up a passkey allows you to use your
fingerprint or a PIN for a quicker, more secure

And It ooy takes a fow seconds.)

Maybe Later




Utilizing Passkeys

@ Windows Security

Making sure it's you

Google Chrome is trying to fill your password on
identity.myisolved.com.

Enter your PIN

| forgot my PIN




AEE - Workspaces

= 1solved

Good evening

@ Henry
@ Quick Punch 7 Time Off: PTO &
Last punch OUT You can still punch if you wish
As of 8:07 PM
® Punched Out = Net Pay i
Pay and Tax
" S evsee0e & . .
o
Personal
Paid on Aug 22 for 80.00 hours in the Aug
= To-Dos © 4-17,2025 pay period
G\? JSeesese —_——
Benefits [ Get Paid Early via ZayZoon ] S View Details
: e i Less than last paycheck L )
Time Card Verification A Due today -
E] Henry Clawson, your timecard for 09/29/2025- 10,

2, Explore Credit Options with FinFit




Mobile Solutions

1solve

morning

Jeffrey Forgey

@ Quick Punch

Last punch IN 01/10/2025 at 1:45 pm

As of 1:45pm

© Punched In

To-Dos

= 1solver

Detail Punch

5:44pm

April 25,2025

Time Off Request A
Alicia Harrington (348912) requested 16 H
haurs for 09/16/2025 - 09/17/2025 using

PTO for isolved Inc (998012).

.

Time Card Manager Verification A
Matthew Hood's (456278) time card for >
04/07/2025 - 04/25/2025 needs to be

verified for isolved Inc (998012).

Location 32.1433668, -81.2764453

Direct Deposit Update Request

Lee Boren (569812) has requested to :
update their Direct Deposit for solved Inc
(998012)

Load more to-dos
Dste 047252025

Time 544 pm

Type  Normal v

Labor group

Dept &
Location

Labor fields

Location  Select v



Mobile Solutions

Access essential HR functions anywhere, at any time, from any device.

* Engage in a modern, simplified * Quickly view and update personal » Clock in and out of shifts, view
onboarding process information and complete schedules and manage time off
* View and manage pay information, necessary forms requests
including pay history, taxes, and * Compare election options, enroll in * Access announcements via in-app
direct deposit benefits and conveniently enter push notifications
qualifying life events * Leverage Face ID for asecure

login experience




80.00 hours inthe Aug 4-17,

Mobile
Solutions

Get Paid Early via ZayZoon

LSesonee = 150|Ved

Less than E
=

isolved People Cloud A, Explore Credit Options with FinFi Personal

Documents

A Time Off: PTO —
o3
Available as of 8/17/2025 e o
a
60 nours
C\\,}_

Projected throt
12/31/2025

0 60

hours hours (Gh]




Self Service Utilization



Self-Service Utilization Report

R Self-Service Management (isolved University || @ Help
a Amy Mill...
Account Status  Enable Access  Inactive Accounts  Resend Emails
Search the menu Q
o0 Employee Status: | Active v
2> EMPLOYEE MANAGEMENT
| &9 EMPLOYEE ADMIN TOOLS “ Expand All Groups  ~ Collapse All Groups 'O Clear Grouping/Filters
Employee Administration z
Enrollment Management
10 Management > Employee Name Employee ID Status Work Location Self-Service Ena... Self-Service Email Last Login Date
Pending Employees |
Pending Terminations ] Tina Hartford 6017 Active Rockville, MD v tiffany.presley@pnihcm....  10/3/2025, 3:21 PM
Pending Workflow i
] New Hire 1289 Active Rockville, MD v amynewhire@gmail.com /23/2020, 9:48 PM
Self-Service Management
Employee Analytics > @ Thomas Hunter 1263 Active HAGERSTOWN, MD v demothunter@gmail.com  10/6/2021, 8:25 PM
s L iis ] John lannitelli (John) 1332 Active Rockville, MD v amy.onboard.test@gma...  8/3/2022, 1:59 PM
O EMPLOYEE SELF-SERVICE Amanda [Ttest 1328 Active Rockville, MD

[

(= CLIENT MANAGEMENT @ Bengie M Jackson 6016 Active NEW YORK, NY v jacksonbengie@gmail.c..  5/20/2024, 10:43 AM



Auditing for Changes

i~ .
“ s - Client: BD1414 - Becky * Network Company DEMO
_“.-’.- =

Employee Audit

& Amy Mill... ploy -
*From 9/13/2025 4 *To| 10/13/2025 8 *Table Employee Job - *legal

Search the menu Q BD * Network Company DEMO * BD Family Restaurant, Inc DEMO m

,C_gg EMPLOYEE MANAGEMENT “ Expand All Groups ~ ~ Collapse All Groups 'O Clear Grouping/Filters

ﬂ’ EMPLOYEE ADMIN TOOLS

Fenuiny worknuw
Self-Service Management
Employee Analytics >
Employee Utilities ~~
Benefit Evaluation
Delete Employee
Employee Audit
Employee Change Log
Employee Mass Change

Pending Employee Import

B O
Employee Name Employee ID Key Field Old New Date User S
Mae B Maryton 6034 714976 Department #NEW# 110 09/18/202511:50:.. AmyReleaseTest
Mae B Maryton 6034 714976 EffectiveDate #NEW#H 9/18/202512:00:0...  09/18/202511:50:.. AmyReleaseTest
Mae B Maryton 6034 714976 Job H#NEW# 13134 - 25000 09/18/202511:50:... AmyReleaseTest
Mae B Maryton 6034 714976 SupervisorEmploy... Carol A Augustine 09/18/202511:50:.. AmyReleaseTest
Mae B Maryton 6034 714976 ManagerEmployee Mike Collins 09/18/202511:50:... AmyReleaseTest
Mae B Maryton 6034 714976 IsWorkersCompEx...  #NEW# False 09/18/2025 11:50:... AmyReleaseTest

* All Employee Changes in a specific category (i.e. Job, Benefits, Earnings)



Employee Changes

| isolved University |

& Amy Mill... Employee Change Log

*From| 7/1/2025 B *To| 1013/2025 5 *Table Employee Benefit % 5more m

“ Expand All Groups ~  Collapse All Groups 'O Clear Grouping/Filters

iearch the menu Q

‘3‘3Q EMPLOYEE MANAGEMENT

5]

© EMPLOYEE ADMIN TOOLS

FEIUINIY WOIRIUW
Self-Service Management

Employee Analytics >

Employee Utilities ~~
Benefit Evaluation
Delete Employee
Employee Audit
Employee Change Log
Employee Mass Change

Pending Employee Import

Table Key Field old New Date User Source

Employee Benefit Basic AD&D - Basic A... StartDate #NEW# 9/16/2021 12:00:00 ... 08/14/202510:15:55...  alex.lewis Process Payroll
Employee Benefit Basic AD&D - Basic A... BenefitPlan #NEW# 3002 -Basic AD&D-E..  08/14/202510:15:55...  alex.lewis Process Payroll
Employee Benefit Basic AD&D - Basic A... BenefitCoverage #NEW# 949 - EE ONLY 08/14/202510:15:55...  alex.lewis Process Payroll
Employee Benefit Basic AD&D - Basic A... ApplyWellnessCredit #NEW# False 08/14/2025 10:15:55...  alex.lewis Process Payroll
Employee Benefit Basic AD&D - Basic A...  EnrollmentDate #NEW# 8/14/202512:00:00 ... 08/14/202510:15:55...  alex.lewis Process Payroll
Employee Benefit Basic AD&D - Basic A...  EligibilityDate #NEW# 9/16/2021 12:00:00 ... 08/14/202510:15:55...  alex.lewis Process Payroll

* Individual Employee Changes (i.e. Job, Benefits, Earnings)



Secvurity & Fraud



Security & Fraud Protocols

htps://payrollnetwork.myisolved.com/

URL Confirmations

Payroll Preview

Direct Deposit Changes




] identity.myisolved.com

= CRM @ Training Spreadsheet  E2 Training Hrs Form w...  »e Train Assist- EE ™ Marketing Calendar <] My Isolved 1 My lsohved - Classic ] isolved -PROD % Online Course: Payr... 1 Pre-isolved - First L... 1 Pre-lsolved AEE

ork.myisolved.com

PNIHCM GovCon'Pcuy

Focus Matters

Welcome

Enter your account email to log in to People Cloud

I Remember Me

Need help?

Jsolved



Direct Deposit Changes

Alert: Employee direct deposit change(s) meet Fraud Protection requirements

L €5 Reply | &5 Reply All Forward ]
@ no-reply@infinisource.com © | © Reply ) Ry - &

To Tue 10/7/2025 2:43 PM

I Tracked To Dynamics 365

[CAUTION: This email criginated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content]

is safe.]

We have detected potentially fraudulent direct deposit updates for the following legal company. The following employee(s) have an
hourly rate that is more than $0.00 per hour and their direct deposit was changed to a high risk routing number. Please review these

changes to ensure their accuracy:
Client:

Legal Company:

Pay Group: Bi-Weekly

Payroll Date: 10/10/2025

Employee Name:
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Messages & Emails



Documentation

* Announcements
 Company Guides/Handbooks
* Reminder Emails

* How-To Guides

« Benefits Handbook / SPDs

e Events




'on

Do you send reminders to all
employees at Year-End?

*Polls will appear above the chat window.



Best Practices for
Open Enrollment /
Year-End



Year-End Messages

Important
OE Dates

Auditing Address
& Name Info

Compliance
Changes

Validating
New Year
Payroll




Benefit Reminders are Available

Benefit Enrollment Setup
Status: | Active v

% Name < Description
2025-2026 Annual Open Enrollment!
Mew Hire Benefits Enroliment!

Qualifying Life Event Enrollment!

% ESS Portal Opens Date
8/6/2025
9/1/2024
9/1/2024

Enrollment Period  Rules  Email Alerts Page Settings  Managed Enroliment Options

% Email Template

2025-2026 Annual Open Enrollment Reminder!

2025-2026 Annual Open Enrollment Reminder!

2025-2026 Annual Open Enrollment Reminder!

2025-2026 Annual Open Enrollment Reminder!

2025-2026 Annual Open Enrollment Reminder!

2025-2026 Final Annual Open Enrollment Reminder - OE Closes TODAY!

2025-2026 Annual Open Enrollment begins Today!

¢ Enrollment Status
Incomplete
Incomplete
Incomplete
Incomplete
Incomplete
Incomplete

All

¢ ESS Portal Closes Date % Plan Year Benefit Start Date
8/14/2025 9/1/2025
9/2/2024 9/1/2024
9/2/2024 9/1/2024

Life Events  Enrollment Reports

% Send Date

% Period Inactivates Date
9/5/2025

8/31/2025

8/31/2025

Email Alerts
8/7/2025 . = —
Email alerts can be sent to employees during this Enroliment
8/8/2025 Period.
« Multiple email alerts can be setup
8/11/2025 « Select an email template and the date the email should
8/12/2025 be sent
8/13/2025 * Email Template:  Reminder! 2025-26 Annua v
8/14/2025 *Enrollment Status: Incomplete ~ o
T *Send Date: | 8/7/2025 mne

\_ isolved Universlty_\ @ Help~

¢ System Enroliment Period

No




Providing Clear Benefit Options & Decision Support

Benefit Enrollment Wizard

Elected Benefit Costs (3)

(isolved university | | @ Hel

2025 Open Enrollment!

@ Enrollment information
January 1, 2025 through December 31, 2025

Short Term Disability

Short Term Disability

Welcome Per Pay \ Per Month \ Per Year
Cost Analysis
Beneficiaries and Dependents Y Medical Pre-Tax 125 $164.31
orevi “ Medical Pre-Tax 125 HSA $300.00
° review Monthly deduction amounts are displayed below, Dental Pre-Tax 125 §7.77
FSA Medical i
Curenilicaene Plans EE Only (Individual) EE+1 Family ediea e
Cost Analysis Anthem BCBS Med PreTax  $150.00 $272.50 $356.00 Easiiependentcars Waived
Kaiser HMO Medical PreTax  $200.00 $200.00 $600.00 Basic Life $0.00
@ TrmeelatEnE Employee Optional Life $57.45
QTB Transit $100.00
&~ Medical Pre-Tax 125 > HsA .
S I QTB Parking Waived
& HSA Dental Pre-Tax 125 Short Term Disability $0.00
+/ Dental Pre-Tax 125 > FSA Medical Long-Term Disability $1.08
& FSA Medical > FSA Dependent Care Total $630.61
' FSA Dependent Care > Basic Life
' Basic Life > Employee Optional Life
+~/ Employee Optional Life > QTB Transit
»/ QTB Transit .
> QTB Parking
+~/ QTB Parking
>
)
>
v

Long-Term Disability

Long-Term Disability
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Do you provide your employees
training for Employee Self Service?

*Polls will appear above the chat window.



Communicating &
Training Employees
Effectively



Introducing Train Assist PN!.HCM %ﬁy
Facilitated isolved Employee Self Service
Training for Your New & Current Employees

Training takes time, but new employees need access to isolved early on
to submit their timecards, enrollin benefits, and review documents.

Accelerate your employees’ access to training - and save yourself hours
of effort - with Train Assist.

our Agendé

on €0 icolved
Live, Biweekly Sessions. Two Training S ‘“”°d.“i??soltved
oepe ° ° 0g9in9g n
Opportunities. Endless Efficiency. -y

n Navi gat'l on

ee
.° S\’:\/iewing Messaiesstm -
With Train Assist, schedule expert-led Employee Self Service training . Access-l’ng YYZL::‘;OZM D 1099./ .
seamlessly into your onboarding schedule without overburdening your . Acc;i;m;updatmg s D:z;m
internal tfeams. Two facilitated sessions hosted monthly give you .. i\fp(;atmg s mf::m
recurring opportunities to get new employees up to speed, while an on- Ao C:,:::m 4
demand training library can cover blind spots between sessions. . com.p[ﬁ;;ggx o y
e
.° iecvcessing penefits
e isolved University


http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training

PNIHCM  Sovcol,

GovConPay
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Utilizing Multiple Channels for Engagement

000 ~
Al (] nni e

Messages in Company Training Sessions
isolved Intranet (in person)

Webinars Email

Training & Reference Documents




Testing System
Functionality &
User Experience

PN[-HCM “GovConPay

uuuuuuuuuuuu




= 1solved

@ Quick Punch ¥r Recently Visited

Employee self-service

’ g‘;:r::hedm m vvvvvvvv

users can how access
PNI'HCM more tools on-the-go.

o a

‘3 2 %LA : # Connect With Us

BRoEMm

'QD D @ Q Performance ready
” on any device with a browser

(Laptop, Tablet, Smart Phone)

The connected platform effortlessly navigates
and streamlines the entire employee journey




t 1solved
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Good moming
Janet
Good morning

Janet

To-Dos ©
To-Dos @

Time Card Verification @ Pastdue by 1 month
Nia Miller, your timecard for 05/2 /08/2025 needs to be verified for Brendz's Timel_& Switch User
Company Inc. (8003)
Time Card Verification @
Nia Miller, your timecard for 05/26/2025 -
06/08/2025 needs to be verified for Brenda's
Time Company Inc. (8003).

@ Net Pay

So.o.oo )

Paid on Jul 15 for 86.67 hours in the Jul 1
[E] Net Pay -15,2025 pay period rge
> View Details
More than last Y
Seeeeee ®

Paid on Jul 15 for 86.67 hours in the Jul 1 - 15, 2025 pay
period

77 Recently Visited

My Benefits

TSeevsee

Benefit Enrollment
More than last paycheck

Calendar




PN[-HCM ’GOVQSRESBY

Thank you for joining us foday!

Any questions?



PNI*HCM Sovconra

Focus Matters

Y

Join Us Next Month!

46006 406 o o

* o0
*000
LR 4

Employment Year-End e
Wrap-Up

*
*
*e
*
*

PO 6 400000 00

Scan to Register!

November 24,2025 | Tom ET
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