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Housekeeping Items

Before We Get Started

A recording of this webinar will be sent to you 
after today’s presentation. 



All attendees will be placed on mute.

A survey will be sent out after the webinar.

Please place questions in the chat tab.

Housekeeping Items

Before We Get Started



Housekeeping Items

Before We Get Started:If you’re having trouble with audio or 
viewing the webinar, please:

Try refreshing your browser.

Ask for assistance in the chat tab. 

Try a different browser. 



Meet Your Presenter

VP of Training
PNI•HCM & GovConPay

Amy Miller



Are you currently utilizing 
Employee Self Service?

*Polls will appear above the chat window.

Polling Question



Are you utilizing Onboarding?

*Polls will appear above the chat window.

Polling Question



Updating 
Employee 
Information
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• Administrator Access
• Employee Self-Service
• Onboarding



The Employee Experience
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Employee Self Service Features

• Employee Access to view Pay History (paystubs), W2

• Employee Access to make changes to what the employer allows:

• Name/Address
• Direct Deposit
• Tax Information
• Employee Contacts

• Acknowledge Documents
• Time Off Updates (isolved Time)
• Benefits Enrollment



The Employee Experience
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Employee Self Service Features
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Utilizing Passkeys
1 2 3



Utilizing Passkeys



AEE - Workspaces



Mobile Solutions



• Quickly view and update personal 
information and complete 
necessary forms

• Compare election options, enroll in 
benefits and conveniently enter 
qualifying life events 

• Clock in and out of shifts, view 
schedules and manage time off 
requests 

• Access announcements via in-app 
push notifications 

• Leverage Face ID for a secure 
login experience

• Engage in a modern, simplified 
onboarding process 

• View and manage pay information, 
including pay history, taxes, and 
direct deposit 

Mobile Solutions
Access essential HR functions anywhere, at any time, from any device. 



Mobile 
Solutions



Self Service Utilization



Self-Service Utilization Report



* All Employee Changes in a specific category (i.e. Job, Benefits, Earnings)

Auditing for Changes



Employee Changes

* Individual Employee Changes (i.e. Job, Benefits, Earnings)



Security & Fraud



Security & Fraud Protocols

https://payrollnetwork.myisolved.com/

Payroll Preview

Direct Deposit Changes

URL Confirmations



https://payrollnetwork.myisolved.com



Direct Deposit Changes



Messages & Emails



Documentation

• Announcements

• Company Guides/Handbooks

• Reminder Emails

• How-To Guides

• Benefits Handbook / SPDs

• Events



Do you send reminders to all 
employees at Year-End?

*Polls will appear above the chat window.

Polling Question



Best Practices for 
Open Enrollment / 
Year-End



Year-End Messages

Important
OE Dates

Auditing Address 
& Name Info

Compliance 
Changes

Validating 
New Year 

Payroll



Benefit Reminders are Available



Providing Clear Benefit Options & Decision Support



Do you provide your employees
training for Employee Self Service?

*Polls will appear above the chat window.

Polling Question



Communicating & 
Training Employees 
Effectively



Introducing Train Assist

Facilitated isolved Employee Self Service 
Training for Your New & Current Employees 
Training takes time, but new employees need access to isolved early on 
to submit their timecards, enroll in benefits, and review documents. 
Accelerate your employees’ access to training – and save yourself hours 
of effort – with Train Assist.

Live, Biweekly Sessions. Two Training 
Opportunities. Endless Efficiency.

With Train Assist, schedule expert-led Employee Self Service training 
seamlessly into your onboarding schedule without overburdening your 
internal teams. Two facilitated sessions hosted monthly give you 
recurring opportunities to get new employees up to speed, while an on-
demand training library can cover blind spots between sessions.

Interested? Learn more at
https://www.pnihcm.com/isolved-employee-training.

http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training
http://www.pnihcm.com/isolved-employee-training


Utilizing Multiple Channels for Engagement

Webinars
Training Sessions

(in person)
Messages in 

isolved
Email

Company
Intranet

Training & Reference Documents 



Testing System 
Functionality & 
User Experience

1

2

3

Evaluate User Experience

Resolve Issues Pre-Launch

Test Functionality



Employee self-service 
users can now access 

more tools on-the-go.

Performance ready 
on any device with a browser

(Laptop, Tablet, Smart Phone)





Thank you for joining us today!

Any questions?



Employment Year-End 
Wrap-Up

November 24, 2025 | 1pm ET

Scan to Register!

Join Us Next Month!
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